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NMOJTOXXEHUE OB OBPABOTKE NMEPCOHA/IbHbIX OAHHbIX
MIRROS HOTELS GROUP

1. O6wwme nonoXxxeHus
Hacrtoqawee lNonoxeHne o6 ob6paboTke NepCoHasibHbIX AaHHbIX ONUCbIBAET MOMNTUKY 06
o6paboTke M 3almTe nepcoHanbHbiX AaHHbIX (ganee «lonoxeHnes) KAMeHToB KomMnaHuu
000 «MUNPPOC XOTEJIC TPYI» 1 OO0 «MUPPOC OTEJ/Ib MOCKBA» (nanee BmecTe -
«OnepaTop» unn «Komnanunsa» unm «OTenb») onpepensaer uUenn, cogepXxaHue n nopsanok
06paboTKN NepcoHanbHbIX AaHHbIX KnneHtoB (ganee takke — «CyObeKTbl NepCOHanbHbIX
AAaHHbIX»), Mepbl, HaNpaB/IeHHble Ha 3alUMTy NepCOHaNbHbIX AAHHbIX, @ TakKXe Npoueaypsbl,
HampaBNEeHHble Ha BbIABNEHNE W NpeaoTBpalleHMe HapyweHWn 3akoHOo4aTeNbCTBa

Poccuinckon ®epgepaunm npm padote ¢ nepcoHanbHbiMM gaHHbIMKM KnneHtoB KoMmnaHmu.

Hacrtoswee NonoxeHne pazpaboTaHo B cooTBeTCTBUM ¢ PegepanbHbiM 3aKOHOM OT 27 nona
2006 r. N” 152-03 «O nepcoHanbHbIX AaHHbIX» (ganee «PepepanbHbii 3akKoH «O
NnepCcoHanbHbIX AaHHbIX»), PegepanbHbiM 3akoHOM OT 27 umona 2006 r. N° 149-03 «O6
MHOPMaLUN, MHHOPMALIMOHHBIX TEXHOMOIUSAX N O 3aluuTe nHpopMaummny», NoctaHoBIEHNEM
MNpaButenoctea Poccuinckon ®epepaumm ot 1 Hoabpa 2012 r. N° 1119 «O6 yTtBepxaeHumn
TpeboBaHUM K 3almMTe NepcoHanbHbIX AaHHbIX NpU MX o06paboTke B MHPOPMALMOHHbIX
cucteMax nNepcoHasbHbIX  [AaHHbIX», WHbIMM  HOPMATUBHbLIMK  MPABOBbIMU  aKTaMM,

pernaMeHTUpPYyrwnMn NnopAaoK pa6OTbI C nNepcCoHanbHbIMWN AAHHbIMW.

O6paboTtka nepcoHanbHbIX AaHHbIX OnepaTopoM OCyWeCcTBAAEeTCA C  cobnaeHuem
NPUHLUMMAOB U YCOBUI, NPeayCMOTPEHHbIX HacToAWwmMM No1oXeHneM U 3aKoHoaaTe/IbCTBOM

Poccuinckon ®egepaunm B 06nacty NePCOHaNbHbIX QaHHbIX.

2. OcCHOBHble NMOHATUA, UCNOJIb3yeMble B MNMonoXxeHuu:

° KnueHt — usmueckoe nnuo — roctb OTend, 3aKasumk FOCTUHUYHbIX YCAyr,

I'IOTpe6I/ITe}'Ib, Cy6'beKT nepcoHaIbHbIX OaHHbIX;

L4 FOCTUHUUHBIE ycnyrm — pencteua OTtena no pasmMeLleHno KnneHToB, a Takxe nHas
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AEeATENIbHOCTb, CBA3aHHasA C pa3MeLUeHUMEM U MPOXMBaHWEM, KOTOpas BKAKOYAeT B cebsA
OCHOBHBbIE U JOMNOHUTENbHbIE YCNYIW, NpegocTaBnaembole KnmenTy;

. Onepartop — MU0, CaAMOCTOATE/IBHO UM COBMECTHO C APYrMMU NMLaMM OpraHusytomne
n (Mnn) ocywecTensowme obpaboTKy NePCOoHabHbIX AAHHbIX, @ TaKXKe onpeaensowmne uenm
06paboTKM MepCoHalbHbIX [OaHHbIX, COCTAB MEepPCOHANbHbIX AaHHbIX, NoAAeXallnx
0b6paboTKe, AENCTBUSA (Onepaunn), coBepLluaeMble C NepCOHanbHbIMU AaHHbIMY;

. MepcoHanbHble paHHble — uVHbOpPMaUMA, coxpaHeHHaa B /wboMm dopmare,
OTHOCSALLAACH K OnpefesieHHOMY WM onpeaensaemMoMy Ha OCHOBaHUM Takon uHpopmauum
dunsnyeckoMy nuuy (CybbekTy MnepCOHanbHbIX AaHHbIX), KOTopas cama no cebe wan B
coyeTaHMn ¢ gpyron uHdbopmMauumen, nmewwencsa B pacnopsdkeHnn OTens, nosBonset
NOeHTMOMUMPOBATD IMYHOCTL KNMEHTa;

. Opyrue paHHble — 310 Ntobas nHPopmMauus, KoTopas HE NO3BONAET YCTaHOBUTb Bally
JNYHOCTb U HE NMEET NPSAMOro OTHOLLEHUSA K KOHKPETHOMY finLy;

. OG6paboTka NnepcoHanbHbIX AaHHbIX — Nt060e 4eENCTBME (Onepauns) nan COBOKYMNHOCTb
AeNCTBUIN (Oonepauni), coBepLllaeMblX C UCMONb30BaHMEM CPeacTB aBToMatuMsauum nnm 6es
MCNONb30BaHNA TakKMX CPEACTB C MNEPCOHasbHbIMM  AaHHbIMKW, BKAo4aa cbop, 3anuchb,
cUcTeEMATM3aUMIO, HakKOMNEeHWe, XpaHeHue, YTOYHEHMe (OOHOBAEHME, W3MEHEHME),
n3BnevYeHne, WUCNOoNb3oBaHMe, nepefadvy (nNpegocraBneHue, [ocCTyn), obesnuymBaHue,
ONoKUpoBaHWe, yaaneHne, YHUUTOXEHME a TakxXe NpegocTtaBfeHne B YNO/THOMOUYEHHbIN
opraH B cdepe murpauuu m ppyrve rocygapcrBeHHble KOHTponvpylowme opraHbl PO
NepPCOHasbHbIX AAHHbIX U TPETbUM INLAM B COOTBETCTBMM C N.8 «PacKpbiTne nepcoHasibHbIX
AaHHbIX>;

. ABTOMaTMsnpoBaHHaa o6pabGoTka NEepCOoHanbHbIX fAaHHbIX — o0b6paboTka
NepPCOHasIbHbIX AaHHbIX C MOMOLLbIO CPeACTB BblUMCINTENTbHON TEXHUKMU;

. NHdopMmaLmnoOHHas cuMcTemMa NepcoHasibHbIX AaHHbIX — COBOKYMHOCTb COAEPXaLUMXCA
B 6a3ax, NepCoHanbHbIX AaHHbIX M obecrnednBaloWmnx nx o6paboTky MHPOPMAaLNOHHbIX
TEXHO/IOMN U TEXHUYECKUX CPEACTB,;

. MpepoctaBneHne nepcoHanbHbIX AaHHbIX — OENCTBUSA, HaNpaB/1eHHble Ha pPacKpbITMe

nepCcoHaNbHbIX AaHHbLIX Oonpeae1eHHOMY MUy Unn onpege/ieHHOMY Kpyry JimL;

L4 Ncnonb3oBaHue nepcoHasibHbIX AQHHbIX — aencrteua (onepau,vu/l) C nepcoHabHbIMU

AaHHbIMKM, COBEpLUaeMble OnepaTopoM B LEeNsax NPUHATUS PeLLeHnA AN COBEPLLEHNS NMHbIX
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OENCTBUA, nopoXgarowmx ropunanyeckune nocneacTtBnA B OTHOLWEHUN Cy6'beKTa
nepcoHa/ibHbIX AdHHbIX WX Apyrux nug nnMbéo NHbBIM o6pa30M 3aTparmearowmx npaBsa "

cB060abl cy6bekTa NepcoHasibHbIX AAaHHBIX UK APYrUX Nnu,.

o BHOKVIPOBaHVIe nepCcoHanbHbIX AaHHbIX - BpeMeHHOe nNnpeKpaweHune O6pa6OTKVI
nepCcoHaNbHbIX OdHHbIX (3a NCKNAKo4YeHnem cnyyaen, €C/iu o6pa60TKa Heobxoanma AOns

YTOYHEHNA NepPCOHA/IbHbIX D,aHHbIX);

o YHUUTOXXEHUE NePCOHAIbHbIX AaHHbIX - pencTBus, B pesy/sibTate KOTOpPbIX
CTQHOBMUTCS HEBO3MOXHbIM BOCCTAHOBWUTb COAEPXaHWEe MepCoHasibHbIX [OaHHbIX B
MHGOPMALIMOHHON CUCTEME MePCOHaNbHbIX [OaHHbIX W (MM) B pes3ysbTate KOoTOopbIX

YHUUTOXAKOTCA MaTepuasibHble HOCUTENN NepPCOHA/IbHbIX OAHHbIX;

° O6es3nnunBaHme nepcoHanbHbIX AaHHbIX - pencteusl, B pe3ynbtate KOTOPbIX
CTaHOBUTCA HEBO3MOXHbIM 6€3 NCMONb30BaHMUA AOMNOMHUTENBHOWN VIHCI)OpMaLI,MM onpenenntb

NPUHAANEXHOCTb NepPCOHA/IbHbIX AAHHbIX KOHKPETHOMY Cy6beKTy nepCcoHa/ibHbIX AaHHbIX.

3. Uenu o6paboTku nepcoHanbHbIX AaHHbIX

NepcoHanbHble aaHHble KAneHToB MOryT o6pabaTtbiBaTbCs B CNeayoLwmX Lenax:

. ANSA OCyLLeCcTBAeHNA 6POHMPOBAHNI HOMEPOB;

. ANSA NpefocTaB/IeHNs TOBAPOB U YCAYT;

. ANA n3y4veHus notpebHocTen KnneHTos,

. ANSA yCTaHOBNEHNA 06paTHOM CBA3M;

. AN pacCblKN agMUHUCTPaATUBHON MHPOPMaLMK, CNeumanbHbIX NPEaIOXEHNNA,
pPeKNaMHbIX akUni 1 ONPOCOB YAOBNETBOPEHHOCTU KNMEHTOB;

. ONA peann3aunm TakuMx acrnekToB Halwero ©Ou3Heca, Kak aHanv3 [[aHHbIX, ayaurT,
obecneyeHme 6€30NaCHOCTU, MOHUTOPUHI M NpeaoTBpaLLeHNe MOLLEHHUYECTBA (B TOM Yncie
3@ CYEeT WCMNOMb30BaHMA CUCTEM BMOEOHAOMIOAEHUSA, K/IOYEN-KapT M OPYrMX CUCTEM
6e30nacHOCTK), pa3paboTka HOBbIX MPOAYKTOB, pacClUMpEHUE, COBEPLUEHCTBOBaHWE WK
n3mMeHeHne Hawux CepBUCOB, BbIBMIEHME TEHAEHLWI MUCMNOMb30BaHUA CEeTeBbIX PECYpPCOoB,
onpenenenne 3¢oPEeKTUBHOCTM HALIMX PEKNAMHbIX KaMMaHuh, a TakXke OCyLleCcTBNeHne U

pacluMpeHne Halelh AeaTelbHOCTH.

OnepatopoM He ponyckaetcsa o6paboTka NepCoHasnbHbIX AaHHbIX, HecoBMecTMMas C
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YKAa3aHHbIMU LeNAaAMN. rlepCOHal'Ibele AdHHble HEe MOryT ObITb MCMNONb30OBaHbl B LeNax
NnPUYNHEHNA NMYLLEeCTBEHHOIO U MOpPA/JIbHOIro Bpeada rpaxagaHam, 3aTpygHeHna peanm3aunn

npae 1 cBo60A4 rpaXkaaH.

4. C60p nepcoHabHbIX AaHHbIX
O6beM M copepxxaHue obpabaTbiBaeMblX MNepcoHasbHbIX AaHHbIX CTPOro COOTBETCTBYET
3a9B/IeHHbIM LensaM o6paboTku U He ABAAIOTCA M3ObITOYHBIMW MO OTHOLUEHUIO K LienaMm

06paboTkn.

K nepcoHanbHbIM gaHHbIM KNneHToB, c6op, 06paboTKy U XpaHEHNE KOTOPbIX OCyLecTBAAET

KomnaHus, oTHOCATCS:

. bamunus, nmsa, ot4yectBo KnneHta (Mpu Hanamuum);
. non;

. 4YNCO, MeCaL, rod U MecTo POXAEeHUS,

. MHPOPMALNA O FPaXkaaHCTBE;

o Bua, cepud, HOMep AOKYMeHTa, yaocrtoBepdalouwero MM4yHoCTb, HAMMEeHOBaAHME OpraHa,
BblJaBLUEro ero, nata Bblgayn. [JaHHble BU3bl U apyrume I/I,EI,GHTVICI)VIKaLI,VIOHHbIe AaHHble,

coepxalimecs B yaOCTOBEPEHUSX IMYHOCTY;
o HOMep KpeanTHom nnu nebeToBon KapTbl MO0 Apyrmue nnaTtexHble PEKBU3UTDI;

. A3bIKN OOLLLEHUS;

. agpec perncrpauum n agpec dakTm4yeckoro Mecra XXnTenbCcrea;
. HOMEP KOHTAKTHOro teniedoHa;
. aapec 3/1eKTPOHHOM MouThI;

L] apyrue aaHHble, nojay4vyaemMble HAMN OT TPEeTbUX CTOPOH, C KOTOPbIMA Mbl COTPpyAHNYAEM

(HanpuMep, OT TypareHTOB N NOCTaABLUMKOB aHANOrMYHbIX YCyr);

o nHdopMauma O MPOXUBAHUW, BKIKOYAA HA3BaHUA OTeflel, B KOTOPbIX Bbl
OoCTaHaB/MMBaNUCb, AaTbl 3ae3da W Bble3ga, NpuobpeTeHHble ToBapbl M YyCnyrun, ocobble
3anpochbl, CBeAEHNSA O BaLUMX NPeanovTeHUSaX NPUMEHUTENbHO K 0O6CYXXUBaHMUIO (B TOM Yncie
O TUMax HOMepOoB, NOMELLEHUAX, MpeanoYnTaeMblxX BUAax oTablxa, 3anpallumMBaemblx yaobcTeax,

BO3pacTe geten n nobble gaHHbIX B OTHOLWEHUN UCNOb3yeMbix Bamu CepBnUCoB).
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KoMnaHusa n nocTaBLLUNKK ycnyr KomnaHunu MOTyT Nony4aTb rlepCOHa}'Ibele JaHHble KnneHToB

pPa3nnN4HbIMKN cnocobamu, BKN4Yas cnepywouimne:

. C nomouwbio OHNaMH-CEPBUCOB: NpU BPOHMPOBAHUM MK NpuobpeTeHnn KameHTom
ToBapoB u ycnyr KoMnaHnm mHbiM obpaszom, npu obuweHnn KnmeHta nocpeactBOM OHAANH-
4aTOB WM COUManbHbIX CeTen, vyepes coobleHna KnaneHta o cBoMx OCOObIX 3anpocax Unu
npeanoyTeHnsax, vyepes nognucky KnueHta Ha paccbiiky, nMbo 4yepes ydactue KnueHta B
onpocax, KOHKYpCax UM peknaMHbIX akKUMUSaX, a TakxKe npu naaHMpoBaHNUM MEPONPUATUN.

° C6op nHpopmaumn B OTene;

. 13 Apyrnx uCTOYHMKOB: 00LLefOoCTyMNHble  6a3bl JaHHbIX, MapTHEPbI MO COBMECTHOMY
MapKeTUHry W Apyrue TpeTbuM CTOPOHbl. ITO MOXeT ObiTb MHPOpMauMa OT TypareHTta,
aBMAKOMMaHUM, SMUTEHTA KPEeAUTHOM KapTbl U APYrux rMapTHEPOB, a TakXe U3 coumanbHbIX
ceTen (B TOM uncne OT noaen, ¢ KoTopbiMun KnneHTa CBA3bIBAKOT APYXECKME WU UHble

OTHOLUEHUA).

Hanpumep, ecnm KnneHt Bocnonbsyetca OHManNH-CEPBUCOM, BBeAA OaHHble CBOE YYeTHOM
3anncu B OAHOM M3 coumanbHbIX ceTel, HekoTopble NepcoHanbHble AaHHble, OTHOCALLMECH K
3TOW y4eTHOM 3anucu, 6yayT nepepaHbl KomnaHuu, B ToM yucne lepcoHasbHble AaHHble,

yKasaHHble B npodune KnneHta nnu B npodunax apysen KnmeHra.

° Ot BnagenbueB n ¢paHwmsononyyatenen 6peHga MIRROS, B 4acCTHOCTM AaHHble O

I'Ipe6blBaHVIF|X KnueHta, onnate u npeanoyTeHnax B O6C}'Iy)KVIBaHl/WI.

5. Apyrue AaHHblIe
MNpn wncnonbsoBaHun cepBucoB camta Otena Onepatop ob6pabaTbiBaeT TakXe WHble
o6e31nYeHHble AaHHble, KOTOpble aBTOMaTMYeCKn nepeaatTcs B Npouecce Mcnob30BaHUSA
camTa MOCPEeACTBOM YCTaHOB/IEHHOrO Ha YCTpouctBe &usmdeckoro avua (cybbekTa

nepcoHasbHbIX AaHHbIX) NPOrpaMMHOro obecneyeHus:

. cBeaeHunsa o6 ncnosb3yemMoMm 6paysepe, yCTPONCTBE UM MHOW NPOorpaMmme, C MOMOLLLbIO

KOTOPOW OCYLLECTBASETCA OOCTYN K CanTy;
° IP-agpec;

° agemorpaduyeckmne pgaHHble n gpyrasa uHbopmMauud, npegocTtaBieHHas KnneHTowm

nHbopmauunda, cobpaHHada ¢ nomoLbto dpannoe cookie, NMMKCENbHBIX TEFOB U NHbIX TEXHONOIMNN;
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. o606LweHHaa nHdopmauma

Ecnn B cootBeTcTBMM C 3akoHopaTtenbctBoM OnepaTtop 0643aH XpaHUTb U obpabaTbiBaTb
Opyrne paHHble Tak Xe, Kak n [lepcoHanbHble paHHble, To Onepatop MMeem MNpaBo
NCNONb30BaTh MX B TEX XE& uendax, B KOTOPbIX MCNOMb3yeT U packpbiBaeT [NepcoHanbHble
AaHHble.

KoMnaHunsa 1 noctaBLnKK ycnyr KomnaHmn Bnpaee cobupaTtb Ldpyrve gaHHble pasnnyHbIMU
cnocob6amu, B TOM 4nCne:

. C nomolpbto Ballero 6paysepa Um yCTpoicTBa;

° MNcnonb3oBaHne ¢pannos cookie;

° Vicnonb3oBaHWe NUKcebHbIX TeroB 1 Apyrux Nogo6HbIX TEXHONOMUI;

. Ncnonb3oBaHue texHonorun Adobe Flash;

. Mcnonb3oBaHne cepBuca AHpekc Metpuka. C nepedyHeM obGpabatbiBaeMbiX 3TUM
cepBUCOM AaHHbIX MOXHO O3HAKOMUTbCH no agpecy

https://yandex.ru/support/metrica/ru/code/data-collected.

° IP-agpeca;
. CepBUCbl TPETbUX CTOPOH;
° CTOpOHHME peknamopartenu,

6. O6paboTka nepcoHanbHbIX AaHHbIX

O6pabotka nepcoHasnbHbIX AaHHbIX KnuMeHTa  ocywecTBNseTrcsa nyTeM  NOMAy4YeHUs
MepcoHasbHbIX AaHHbIX HenocpeacTBeHHo oT KaneHTa uam oT nuua, YNOoJAHOMOYEHHOro
KnneHToM Ha nx nepepauvy.

o CotpygHukmn OTena  uvMeT npaBO NPOBEPUTb TOYHOCTb W aKTyaslbHOCTb

npenoctaB/1IeHHbIX MepCoOHaNbHbIX OaHHbIX.

o Ob6paboTKka nNepcoHasbHbIX AaHHbIX KNMEHTOB A9 BbINO/IHEHUS MOCTAB/EHHbIX Lienen
3aKYaeTca B CNeaylowmnx BO3MOXHbLIX AencTBUaX: cbop, 3anmcb, cCUcTeMatmauuio,
HaKoM/AeHne, XpaHEHNE, YTOUHEHNE (OOHOBMEHNE, UBMEHEHWNE), U3B/IEYEHME, NCNO/Ib30BaHNE,
nepepgadvy (npepocrtaBneHune, Aoctyn), obesnuumBaHue, O6/10KMpoOBaHMe, yaaneHue,

YHUUTOXEHKMEe, a TakKXKe npeaocrtaBieHne B yl'lOl'IHOMO‘-IGHHbIVI OopraH B ccbepe MUrpaumn “n
6
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ApYyrue rocyaapCcTBeHHble KOHTpoupyowme opraHbl PO nepcoHanbHbIX AaHHbIX.

o O6pa60TKa nepCcoHanbHbIX AOaHHbIX KnueHtos BeaeTcqd C

MCnosib3oBaHNEM CpeaAcCTB aBTOMATU3aUNMN MeEXaHNYECKUM N PYYHbIM cnocob6amm.

o K o6pa60TKe nepCoHabHbIX AaHHbLIX KnuneHtoB MOryT MeTb AO0CTYN TONMbKO COTPYAHUKN
KomMnaHum, aonyueHHble K pa60Te C NepcoHa/ibHbiIMM OAQHHbIMUA KnneHTtoB 1 nognucasline

O65a3aTeNbCTBO O HepasrnaweHny CBeAeHWN, COCTaBNAOWNX KOMMEPYECKYLO TaliHy.

. B uenax BbinonHeHns TpeboBaHUI AencTBylOWEro 3akoHogatenocrea PO B obnactu
MUrpaunoHHoOM NoanTnkn OTeNb ocyLLeCcTBNSET nepeaady NepcoHasibHbIX AaHHbIX KnMeHToB B
OTAENEeHNA MUrpPaUMoHHON CcnyX6bl (PMC) ¢ cobntogeHnsamMm HOPM 3aLmTbl NEPCOHATbHbIX
OaHHbIX.

. OTenb He nepepaeTt NepcoHasnbHble gaHHble KnneHToB TpeTbnM nvuam 6e3 cornacus

Cy6'beKTa nepcoHaNbHbIX AaHHbIX, eC/11M MHOE He MNMpeAyCMOTpPEeHO c|>enepaanb|M 3dKOHOM.

7. 3awmTta n XxpaHeHue nepcoHasbHbIX AaHHbIX
XpaHeHne nepcoHanbHbIX daHHbIX, 3aPUKCUPOBAHHbIX Ha OyMaXHbIX HOCUTENAX,
ocywecTtengaerca cornacHo ®egepanbHoMmy 3akoHy N"125-O3 «O6 apxuBHOM pgene B
Poccunckon ®egepaunm» 1 MHbIM HOPMATUBHO NPaBOBbIM akTaM B 061aCTU apXMBHOIo aena

N apXMBHOIoO XpaHeHns.

° OnepaTtop cobniogaet KOHPUAEHUMANbHOCTb MNEPCOHA/IbHbIX [OaHHbIX, MPUHMMAET
npaBoOBble, OPraHN3aunoOHHbIE U TEXHUYECKME Mepbl MO 3aluTe  NepCcOHasbHbIX
OAHHbIX OT HEeCaHKUMOHMPOBAHHOIO WM CAyYanHOro AocCcTyna K HUM, YHUYTOXEHUS,
N3MeHeHusa, 610KMPOBaHUSA, KOMUPOBAHMWSA, PaCNpPOCTPaHEeHNA NepPCcoHanbHbIX aHHbIX, @ TaKXe
OT NHbIX HEMPABOMEPHbIX ENCTBUN.

. Onepatop yBeOOMWUN YMO/IHOMOYEHHbIA OpraH no 3awurte npaB CcyObekToB
nepcoHasnbHbIX AaHHbIX 06 00paboTKe MnepcoHasnbHbIX [AaHHbIX B COOTBETCTBUMM C
TpeboBaHMAMMN, yCTaHOBNEHHbIMM DeaeparnibHbIM 3aKOHOM «O NepCoHaibHbIX JaHHbIX»,

. B cnyyae BbISBNeHWUS HenpaBOMEPHbIX AEUCTBMA C MepCOHasibHbIMU  JaHHBbIMU
OnepaTtop B CpOK, He npeBblwanwun 3 (Tpex) pabounx AHEn, CO OHA Takoro BbISIBNEHUA,
0643aH yCTpaHuTb gonyweHne HapyweHun. O6 yCTpaHEeHUM OONYLWEHHbIX HapyLleHUn

OnepaTop 0653aH yBeAOMUTb Cy6GbeKTa NepCcoHasibHbIX AaHHbIX.
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. Onepatop npuMHUMaeT BCce HeobXxoaumble OpraHn3auMoHHbIE,
TEXHUYECKMe U agMUHUCTPATUBHbIE Mepbl ANS 3awmTtbl [TepCcoHanbHbIX OaHHbIX B pamMkax
KomnaHuun. K coxxaneHuto, HM ogHa 13 CyLeCcTBYIOWMX CUCTEM Nepenaym n XpaHeHns gaHHbIX
He obecneumBaeT 3awWmnTty nHdopmaumm Ha 100%. Ecnm y Bac eCTb OCHOBaAHMA nonaratb, YTO
6e30MacHOCTb [AaHHblX, KOTOpble Bbl nepegaete HaMm, 6onee He obecneydnBaeTtcs,
He3aMenMTenbHo yBeaoMbTe 006 3TOM HAc MO ajpecaM, yKasaHHbIM HUXe B pasgene
«KoHTaKTHble AaHHbIe»

. Mbl NPOCUM He OTNPaBAATb U HE pacKpbiBaTb HaM 6e3 3anpoca C Hallen CTOPOHDI, Kak
¢ nomMowbto CepBUCOB, TaK U WMHbIMW APYrUMU cnocobamu, HUKAKUX KOHUAEHUManbHbIX
[lepcoHanbHbIX  AaHHbIX  (HAaNpUMep, HOMepa COouManbHOro  CTpaxoBaHUSA, HOMep
HaUMOHANbHOro YyOOCTOBEPEHMA JIMYHOCTM, [AdaHHble O pPacoBOM WM  HaLMOHaNbHOWM
NPUHaANEXHOCTN, MOMINTUYECKUX B3rNagax, PENUrnmo3HbiX U UHbIX yYOeXaeHuax, 340pOoBbe,
ONOMETPUYECKUX N FTEHETUYECKMX XapaKTepUCTUKax, HasiMymMm CyaAMMOCTU WM YNIEHCTBE B
NPOdCOIO3HbIX OpraHn3aumnsax).

o Ob6paTtnTe BHMMaHWE, YTO Mbl MOXEM XpPaHUTb HEKOTOPbIE AaHHble C Uenblo BeOeHUs
yyeTta u/unu 3aBepLueHns TpaH3akUni, HadaTblX BaMN 40 3anpoca Ha USMEHEeHNe Unn yganeHue
OAaHHbIX (HanpuMmep, eCAn Bbl OCYLLLECTBSETe NOKYNKY uan 6poHMpoBaHne nnbo yyactsyeTe B
NPOMOAKLUN, Bbl HE MOXETe U3MEHUTb WU yoanuTb npeaocTaBfieHHble HaMm [epcoHanbHble
AaHHble 00 3aBepLUIEHNS COOTBETCTBYIOLWMX MOKYNKWU, OPOHMPOBAHNSA UM y4HacTMa B akuumn). B
Hawmx 6a3ax AaHHbIX U APYrUX XpaHUAULWLaxX MOXET COXpaHUTbCA ocTaTo4vyHas MHPopmauus,
KoTopas He 6yaet yaaneHa. Kpome T0ro, B COOTBETCTBUM C TPeOOBaHUAMM 3aKOHO4ATENbCTRA,
N3 coobpaxeHnin 6e30nacHOCTM U NO UHbIM MPUYUHAM, Mbl HE CMOXEM MpeaocTaBuUTb BaMm
OTAeNbHble JaHHbIe.

o Bawn [lepcoHanbHble paHHble ©OyayT XpaHUTbC Yy HAc B TEYEHMEe nepumoaa,
HeobXoAMMOro ANA AOCTUXKEHUA LUenen, nepedyncneHHblX B HactosweM [lonoxeHuun o

KOHPUOESHLMANBHOCTU, €CNIU 3aKOHOM He NpeaycMoTpeH 6onee A/IMTeNbHbIA CPOK XPaHeHUS.

8. PackpbiTue MNepcoHanbHbIX AaHHbIX
Bawu MNepcoHanbHble AaHHble MOrYT ObITb PACKPbITbI B CBA3U CO CNeAyOLWMMN YCnyraMu,

KOTOpble Mbl NpeaocTaBnseM Kak FOCTUHUYHbIA ornepaTop:

o MepcoHanbHble AaHHble, NpeaocTaBisemMble BaMu Npn 6pOHNPOBaHNN, PacKpPbIBaOTCA

COOTBETCTBYHOLWEMY OTE/MIO C UeNblo yaOB/ETBOPEHNA Ballero 3anpoca Ha 6pOHVIpOBaHVIe.
8
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CoOTBETCTBYIOLWMIA OTEb MOXET HaX0AMUTbCs B COOCTBEHHOCTU U B YNpPaB/I€HMN KaK KOMMNaHUK
MIRROS HOTELS GROUP, Tak n TpeTbnx CTOPOH.

. Mbl MOXeM pacKpbiBaTb Bawm [1epcoHanbHble gaHHble APYrMM KOMMNaHUAM, BXOAALWMM
B coctaB MIRROS HOTELS GROUP, B uenax, onucaHHbIX B Hactodwem [lonoxeHunm o
KOHPUAEHUMANbHOCTN, TaKMX KakK TMpeaocTaB/eHMe BaM YCNyr, CBA3aHHbIX C  BaluM
npebblBaHNEM B OOAHOM W3 HalMX OTener, M OTnpaBka BaM pPEeK/IaMHbIX COOOLLEHUH,

COOTBETCTBYOLMX BALLNM MpeanovYTeHnAaMm.

o Mbl MOXeM packpbiBaTb [MepcoHanbHble AaHHble HalWUM CTOPOHHUM MOCTaBLLMKaM
YC/yr, KOTOpPble OKa3bIBalOT Takne yCyru, Kak pectopaHHoe o6CnyX1BaHue B HallMX OTensx,
XOCTUHI Be6-caliToB, aHanM3 JdaHHblX, o6paboTka nnaTeXxen, BbINONHEHNE 3aKa3oB,
npegocTaBneHne MHOOPMAUMOHHBIX TEXHONOrUI U COOTBETCTBYIOWEN WHPPACTPYKTYpbI,
o6CcnyXuBaHNe KIMEHTOB, 4OCTABKa 3/1IeKTPOHHOW MOoYTbl, ayauT, HanpaB/ieHne PeKk/IaMHON U

NHOW HPoOpPpMaLUUKN 1 Apyrne ycayru.

L4 Mbl MOXeM pacKpblBaTb BalLlKA HepCOHaﬂbele AddaHHble cl)paHLumsononyanenﬂM, B
CBA31 C NCNOJ/Ib3OBaHNEM CepBVICOB, B TOM 4nCie AaHHble, OTHOCALLMECHA K 6pOHVIpOBaHVII-O

HOMEePOB B HAWLWNX OTeNAX.

L4 Mbl MOXeM pacKpblBaTb Balln HepCOHaﬂbele AdHHble TpeTbUM CTOpPOHAaM B C/iy4dae
peopraHn3aunn, CandaHnA, npoaa ku, opraHnsaunn COBMEeCTHOro npeanpudaTtnd, YyCTynkwu,
nepegayvn Nam NHbIX AENCTBUN CO BCEMU NN OTAENBbHBbIMU noapasaeeHnamMmmn, aktmBamMum min
aKUMAMMN Hawen KOoMMaHuu (B TOM 4ucne B CBA3M C 6aHKpOTCTBOM ninM aHaa0rM4HbIMn

npoueaypamm).

. Mbl TakK)Ke MOXEM MCNOMNb30BaTh W packpbiBaTb [lepcoHanbHble AaHHbIE B TOW CTEMEHMU,
B KAKOM Mbl COYTEM 3TO HeoOXOoAUMbIM WAN UuenecoobpasHbiM, B Crefylowmux cayvaax. B
COOTBETCTBUN C OENCTBYIOLWMM 3aKOHOAATE/IbCTBOM, BK/OYAA 3aKOHbl 3a Npeaenamn Ballen
CTpaHbl NPOXMBAHUSA; ONA UCMOMNHEHNA CYAONPOU3BOACTBA; ANA YAOBNETBOPEHMSA 3aMNpocoB
OpraHoB rocyaapCTBEHHOM BNaCTU, B TOM UNCNE HaxOAAaLWMXCAa 3a npeaenamm Ballen CTpaHbl
NPOXMBaHUA; ana obecnedyeHns cobMaAeHNA HaWMX NpaBuMa U YCIOBUIA; NS 3alUUTbl HaLWen
OEATENbHOCTN UM OeATENbHOCTU HawmnxX addunmMpoBaHHbIX KOMMaHWIA; ANs 3aWmTbl HaLWKX
npae, KOHPMAeHUMaNbHOM NHdopMaummn, 6€30nacHOCTN NN COBGCTBEHHOCTU U/MAN TOTO Xe B

OTHOLUEHUM HaWwKnX adOUIMPOBaAHHBIX KOMMNaHWUIA, BaC UM TPETbUX CTOPOH U ANns obecneyvyeHns
9
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BO3MOXXHOCTN MCNO/Ib30BATb AOCTYMNHble HAM CpeacTBa I'IpaBOBOVI 3awnTbl N OrpaHNYeHUA

y6bITKOB, KOTOpPble Mbl MOXXeM MOHECTMU.

9. O6HoBneHUe Hactodawero MNMonoxeHusa

OnepaTop BnNpaBe BHOCUTb U3MEHeHUs B AaHHoe [lonoxeHune. JTiobble USMeHeHns BCTynatoT
B cuny nocne nybnukauum obHoBneHHoro lonoxenna nocpeactBomM OHNanH-CEepPBUCOB.
Ncnonb3oBaHne CepBUCOB MOC/Ae BHECEHUA COOTBETCTBYIOLLMX M3MEHEHUI O3HA4aeT, YTo
Bbl NpMHUMaeTe [1onoXxeHne B ero nocnegHen pegakumm.

Hactodwee [lonoxeHne CcOCTaBNEeHO HA PYCCKOM W aAHIMMNUCKOM d3blkax. B cnyuvae
OBHApPY)XEHNA KakKMX-TMOO pPacxXOXAEHUN Mexay PYCCKMM U aHI/IMACKUM  TeKcTamu

HacToswero MNonoXeHud, TeKCT Ha PYCCKOM A3blKe NMeeT NpenmMyLLLeCTBEHHYIO CUY.

10. KoHTakTHble gaHHble

Ecnun Bbl XoTTEe NpoBepUTb, NCNPaBUTb, OOHOBUTb, CKPbITb WM yOanuUTb NMpeaocTaB/ieHHble
HaM paHee NepcoHanbHble AaHHble, CBAXUTECH C HAMMW.
YnpasngawoLwasa KoMrnaHug:

127083, ropoa MockBa, yavua 8 MapTa, aoM 1, ctpoeHue 12, nomMewleHnsa 5/16
+7 (495) 150 2810
mhg@mirros-hotels.com
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